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Please take a 'moment to ansl{veﬁ
relate'd td *th/s test sess:on

. Have you ever part{cipated m a usablllty
‘so what kind of test dld you part|C|pate |n7‘

_'_'2 What do you commonly use your computer,_f
- What kmd oftasks7 R v e e
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1 .

* PROFESSION

e L ' Vo 4. Do you have a'smart phone or tablet?.If so, .-Wﬂé"ﬁf ‘qf

it i
X . - kinds of appllcatlons do you typlcally purchas‘e érj’d ﬂ\.%f
o ‘ use? Is there an application that you simply ¢ ) R, oA
2 ' live without (please exclude soual networklngl:_-_“' i
v appllcatlons)'? & \ g
4 :"_ I}‘.

5. How often do you change your social media.
profiles? (E.g. photo, status, location, etc:)
q j /! :




pjease speak out Ioud about
; dthe actlons you are taking.

In general What d|d you thlnk of the reglstratl‘oh.

process"- o0 - by BYC

~Can you descrlbe the prlmary purpose of the site in
two to three words7
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How was the process?
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Were the instructions necessary? . |

Did y:o_u enéouhter any difficulty with the process?

What did you think about the addltlonal suggestlons

i

offered" 3 o shet ' - T GBS TR O a1
: _ fadi . lf you made any mlstakes was |t easy to determQ
o o : : _ how to correct these mlstakes7 S
If~you made any mistakes, was it.easy to determlne Claiei s LW s

how to correct these mlstakes7 i NRRER : - 728N
Thank you fo"r' completing theseé tasks! Is there
anything else you would like to say about the
tasks you just completed?




8 What are the mos‘t useful features Oft'thIS.

% apphcatnon"

4.1s there anythlng that you don t hke about the
appllcatlon7 :

&1 5] What do you thlnk about the page Iayout and
~ visual de5|gn7
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10 Would you share music accessories that

. interested you on social networklng sntes or %

VIaemall'?' N LT HIRER f

11. Was there anythlng that you wanted to d‘o‘i/wth
the appllcatlon but couldn’t find'or was unavallable " ;
to you7 If 50, «can. you please: explaln What that Was"

LAY : . G :f-_. :f'f £

USABILITY TASKS | POST TEST QUESTIONNAIRE
MONTHLY SAMPLE SERVICE



5{, th S apphcatlon agam in the
‘b& t néw company offerlngs and
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